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Data Center Specifications

Austin Data Center

ViaWest Security Solutions

The best security solutions will be useless if you are unable to keep your equipment safe. ViaWest facilities
have been SAS70 Type II audited since 2006 and all our enterprise-class data centers are designed to offer on-
site 24x7x365 support in a setting that delivers enterprise-class redundancy, performance and security.
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ViaWest's nine mirrored NOCs, staffed 24x7x365 with experienced engineers

Geographically dispersed support staff

The NOC staff conduct around-the-clock rounds to inspect the facilities, infrastructure, and customer environments

The NOC ensures all individuals are properly identified with assigned badges

Experienced, On-site Support

ViaWest Security Solutions give you the security expertise and around-the-clock support you need to ensure the
safety of your mission-critical applications. You can rely on ViaWest to design, implement and manage the
security services that make the most sense for your unique business needs.
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24x7x365 magnetic card key access with secondary biometric or pin code entry

Digital, motion activated security cameras and intercom systems

All access to the data center is logged and is under constant video surveillance

Combination lock access on all customer cabinets

Biometric access control options available to customers

> ViaWest maintains 90+ days of rolling access log data on facility entries

Multilayered Physical Security

>

>

>

>

Firewalls

Compliance Products

E-mail Defense Solutions

Intrusion Detection
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Security Policy Design

Managed VPN

Available Security Add-ons


